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Customer feedback form

London Secure wants to give you an outstanding             
service. Therefore we would be greatful if you could take few         
moments to complete this customer feedback form.

Thank you for your time
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When you first contacted London-Secure was the time taken to respond:

How do you rate the advice that you received:

                              YOUR QUOTATION

Presentation:

Ease of understanding

                                                                        THE INSTALLATION

In meeting your expectations:

Quality of work:

Keeping to our promised date/s :

                               THE INSTALLERS

Time keeping:

Appearance:

Friendly attitude:

Cleanliness around the job:

                                                                 OVERALL PERFORMANCE 

Taking into account all of the above, 
how would you rate the service you received.

OTHER COMMENTS:

Client: Job details: Job no:

Your signature:

Date:


